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How to humanize?

Work towards a solution together for any problems that arise

Ensure the person seeking services understands the choice he is making
Workers to set enough time for each person who comes to them for help
Breaking the silence

Diagnose before prescribing

Encourage other therapies

Give people second chances

Policies

Have a pre-check list for the person seeking services

Have a doctor on-call 24/7

Ensure all information is sent by the worker for each person seeking services
Give the worker discretionary power

Have a waiver form for person seeking services to protect the worker or doctor.



